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Abstract:

The study aimed to provide theoretical frameworks for the concept of digital
maturity within the approved field and an attempt to discover the level of digital
maturity of telecom companies, and the descriptive analytical approach was
adopted. A questionnaire tool was used to collect data.

The study concluded that companies adopt technologies as part of the future plan
to develop their services and raise their level of maturity, in addition to the fact
that the digital technology dimension ranked first in terms of importance
compared to other dimensions.

Keywords: Digital maturity, Iragi telecom companies.
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