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Presentation
Learning a second language has always been a passion of most learners around the world. The

multi-faceted globalised movement acknowledges the need for new models and methods of learning
to be added to worldwide education goals for the purpose of boosting the quality of learning.
However, the question of how best to teach them and what skills to be taught is largely overlooked.
Therefore, it has been argued that Rethinking Pedagogy is a crucial point to tackle the complex
educational challenges and to provide learners with educational support. To develop higher order
skills, today’s learners must engage in real world experiences that have a value and relevance to
their personalities and communities through collaboration, engagement in research and writing
analysis, and the ability to communicate effectively and to solve learning problems. As a key step
for educational transformation, Rethinking pedagogy needs to develop, and to specify, learners’

competencies and skills.

Aims of the Conference

The First National Conference on Teaching Foreign Languages aims to bring together leading
academic researchers and research scholars to exchange and share their experiences and research
results on all aspects of Teaching Foreign Languages. It also provides a premier interdisciplinary
platform for researchers, practitioners and educators to present and discuss the most recent
innovations and trends about teaching, and to develop learners’ competencies and skills of this
century.

Subject Fields
Education, Language Contact, Linguistics, Literature, Psychology, Didactics, ICT.

Issues
The conference provides the opportunity to explore research in a variety of disciplines where

the following trends and issues will be of particular interest but are not limited to:
1. Communication skills and collaboration.
2. Creativity and innovation.
3. Social and cross-cultural skills.
4. Ethical Considerations and Plagiarism in Academic Research
5

Academic writing and Assessments.
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Call for Contributions

All honorable authors are kindly encouraged to contribute to, and help shape, the conference
through submissions of their research abstracts, presentations and posters. Besides, high quality
research contributions describing empirical, experimental, or theoretical work in all areas of

teaching foreign languages are welcome.

All submitted conference abstracts will be blind peer-reviewed by competent reviewers (doctors and
professors from different Algerian universities).

Honorary President

e Dr. Morad NAOUM, Director of Maghnia University Centre.
e Dr. Nouria BENADDI, Director of the Institute of Letters and Languages.

President of the Conference

= Dr. Hanane RABAHI, Maghnia University Centre.
President of the Scientific and Reading Committee

* Dr. Nadia GHOUNANE, Doctor Moulay Tahar, Saida University.

Members of the Scientific and Reading Committee

e Prof. lnem MORTAD-SERIR, Tlemcen University.

« Prof. Fouzia BEDJAOUI, SIDI Bel Abbes University.
 Prof. Zoubir DENDANE, Tlemcen University.

« Prof. Bel Abbes OUERRAD, SIDI Bel Abbes University.
e Prof. Faiza SENOUCI, Tlemcen University.

e Dr. Abdelhadi BENAMAR, Oran University.

« Prof. Abbes LACHERISS, Maghnia University Centre.
« Prof. Fatema ESSERIRE, Maghnia University Centre.

e Dr. Mohamed KAMECHE, Maghnia University Centre.
« Dr. Fazilet BENZERDJEB, Maghnia University Centre.
e Dr. Wafaa LASRI, Maghnia University Centre.

« Dr. Nesrine SAHNOUNE, Maghnia University Centre.

e Dr. Mohamed DIB, Mascara University.

e Dr. Mohammed Nassim NEGADI, Tlemcen University.
e Dr. Hanane SAIHI, Biskra University.

e Dr. Mohammed Seghir HALIMI, Ourgla University.

e Dr. Farouk BENABDI, Mascara University.
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« Dr. Said BENAMER, Maghnia University Centre.

e Dr. Djamel BENADLA, Saida University.

« Dr. Wahiba WAHIB, Maghnia University Centre.

e Dr. Chahrazed HAMZAOQOUI, AinTemouchent University.
e Dr. Naima GUEROUDJ, Saida University.

e Dr. Samir ZIANI, Maghnia University Centre.

e Dr. Houriya MORTAD, Maghnia University Centre.

e Dr. Fadela MASOUDI, Maghnia University Centre.

« Dr. Nadjia MOUSS, Maghnia University Centre.

o Dr. Khadidja ABDERAHIM, Maghnia University Centre.
« Dr. Amel BENSAFI, Maghnia University Centre.

 Dr. Fatiha BELHADJI, Maghnia University Centre.

« Dr. Hanane RABAHI, Maghnia University Centre.

The Organising Committee Members

President: Dr. Fatiha BELHADJI

Members:

=  Mr. Abdelmadjd AMOU, Maghnia University Centre.

= Dr. Yousra SERIR, Tlemcen University.

= Ms. Lina SERIR, Tlemcen University.

=  Mr. Mohammed DEKIOUK, Maghnia University Centre.
=  Mr. Youness AZZOUZI, Maghnia University Centre.

=  Mr. Fouad AYACHE, Maghnia University Centre.

=  Mr. Abderrahim KACHOUR, Maghnia University Centre.
=  Mr. Merouane MEBARKI, Maghnia University Centre.

= Ms. Imen MOUKHFI, Maghnia University Centre.

=  Mr. Fouad AYACHE, Maghnia University Centre.

=  Mr. Abderrahim KACHOUR, Maghnia University Centre.
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L Dbstract J

The current researcher work aims at scrutinizing the effectiveness of computer-mediated peer
feedback on EFL learners’ written performance. The study targets second-year students at the
Department of English at M’sila University. The data were gatheredthrough a questionnaire
administered to 30 students from the same department. The obtained results revealed that computer-
mediated peer feedback is not implemented among second-year EFL students at the University of

M’sila to enhance their writing quality and that students still rely on teachers’ feedback in face-to-
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face settings. Henceforth, implementing technology-enhanced peer response as a technique to

enhance EFL students’ written performance is required.

Keywords: Computer-Mediated, English as a Foreign Language, Peer-Feedback, Writing.

1. Introduction

Ever since Second Language Acquisition (SLA) theorists and foreign language teaching
researchers are mainly interested in how individuals acquire or learn a second/foreign language.
Additionally, they are also interested in what can be done to assist learners to actively take part in
classroom instruction. One of the most important tasks and skills foreign language learners have to
perform is writing. The latter is paid much consideration in English as a Foreign Language (EFL)
contexts. Current research and theory reveal researchers’ interest in finding the optimal ways that
can assist learners to overcome the difficulties they come across when generating a piece of writing.
This goal could be achieved by pursuing learners with formative feedback on their written
performance. Feedback refers to “the information about current performance that can be used to
improve future performance” (Wang, 2006, p.42 cited in Klimova, 2015). Feedback is, thus, one of
the techniques employed to enhance second language (L2) learning in general and L2 writing in
particular (Hyland, 2013). Numerous studies have demonstrated the efficacy of feedback in
second/foreign language pedagogy. It proves to be very effective in positively stimulating learning
(Ellis, 2009; Schmidt, 1993). Additionally, feedback is thought to play a crucial role in facilitating
students’ progress to become independent learners to monitor, evaluate, and regulate their learning
(Ferguson, 2011 as cited in Al-Bashir, et al., 2016). Conversely, other studies highlight the fact that
teachers' feedback may act as a threat to students’ autonomy (Haughney, et al., 2020).

Traditionally, the teacher was the sole source of knowledge. Among the various tasks the
teacher performs is providing feedback to learners on their performance (Merzban&Sarjami, 2014).
However, with the shift towards learner-centered pedagogy, where learners actively take part in the
development of their learning process, become more autonomous and responsible for their learning,

the teacher becomes no longer the only feedback provider and learners’ involvement in the process
of feedback has come up (Chekol, 2020).

Currently, peer feedback has attracted practitioners as an essential part of the learning

process. Chekol (2020) states that peer feedback is an interactive process that focuses on assessment

Ihalat Journal VVolume 04 Special issue March 2022 @
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for learning as part of the new assessment trend. He, further, adds that peer feedback would also
help students to support in digging out their learning, recognizing their strengths and weaknesses,
targeting areas for remediation, sharing knowledge, and developing meta-cognitive skills such as
cooperation and collaboration. Furthermore, peer feedback assists learners to take charge of their
learning. Ultimately, peer feedback could positively influence learners’ autonomy and self-
confidence as well. ( Hyland& Hyland, 2006). Besides, peer feedback proves to be one of the most
effective techniques commonly used in L2 writing instruction. What is more, Farrah (2012)
indicates that peer feedback provides learners with opportunities that help them to improve their
learning in a conducive atmosphere and to take part in a meaningful dialogue (Dignen, 2014 as
cited in Klimova, 2015). As far as writing is considered, peer feedback provides more opportunities
for learners to critique and reflect their written productions and facilitates learners to become
independent writers (Hyland & Hyland, 2006)

Recently, with the advent of computer-mediated communication (CMC) technologies and the
widespread incorporation of web-based platforms for learning, writing instruction has been
impacted radically and computer-mediated peer response has impacted the process of giving and
receiving feedback as it becomes the focus of much research in the last two decades (Eu Lam,
2021). Computer-Mediated peer feedback has replaced traditional face-to-face feedback (Xu and
Yu, 2018). The development of CMC has brought SLA researchers’ attention to EFL writing
focusing on how CMC can avail ESL/ EFL written Performance (Jiang and Ribeiro, 2017). In

addition to enhancing FL learners' motivation, CMC can also support peer collaboration (ibid).

This paper sheds the light on the implementation of computer-mediated peer feedback since
the latter is not widely implemented in EFL classrooms compared toteachers' feedback which is

much more trusted. This case paves the way to raise the following questions:

1- To what extent is Computer-Mediated Peer Feedback implemented among EFL students?

2- Does Computer-Mediated Peer-Feedback enhance EFL written performance?

Besides investigating the role of computer-mediated peer feedback on learners’ collaboration
and autonomy, the ultimate objective behind these questions is scrutinizingthe effectiveness

ofComputer-Mediated Peer Feedback on EFL students’ written performance.
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2. Research Methodology
2.1 Data Gathering Tools

Since the main purpose of this paper is to investigate to what extent do EFL students make
use of CMC to provide and receive feedback to one another to enhance their writing, a
questionnaire was administered to students at the department of English at M’sila University.
According to Brown (2001), as cited in Dornyei (2003), “questionnaires are any written instruments
that present respondents with a series of questions or statements to which they are to react either by
writing out their answers or selecting from among existing answers” (p.06). That is to say,
questionnaires represent any form of a list of questions that need to be answered; they can be a list
of questions, checklists, multiple-choice items, and/or other sorts (Dornyei, 2003). The
questionnaire was administered to the students during the period from October 31% to November
11", 2021.

2.2. Participants

The participants who were selected to take part in this study were second-year EFL students
at the Department of English at M’sila University. The number of informants who were randomly

selected in this study was thirty (30) students.
2.3. Description of the questionnaire

The questionnaire includes sixteen (16) questions divided into three sections. Section one is
concerned with background information questions about the students and their manipulation of
technological tools. Section two is devoted to teaching writing, notably how it is perceived
bylearners, and how it is taught and assessed. Lastly, section three is designed to explore learners’

awareness as well as the implementation of CMC to give and receive feedback.
3. Results

This section presents students’ perceptions of the effectiveness of computer-mediated peer

feedback in writing. The results obtained from the questionnaire demonstrated that:
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3.1. Students’ Preferences

Table 01: Students’ Preferences Regarding the Four Language Skills

Preferences Number Percentage%
Listening 07 23.33%
Speaking 12 40%
Reading 6 20 %
Writing 05 16.66%
45,00%
40,00%
35,00%
30,00%
25,00%
20,00%
15,00%
10,00%
5,00%
0,00% . - . —
Reading Writing Speaking Listening
| ™ Students Preferences|  20,00% 16,66% 40,00% 23,33%

Figure 01: Students’ Preferences Regarding the Four Language Skills

Table 01 and histogram 01 demonstrate that 12 students out of 30 prefer most speakingskills
with a considerable percentage of 40 %. However little attention was given to writing with a

percentage of 16%.
3.2. Students’ Access to Technology

Table 02: Students’ Access to Technological Tools

Options Number %
Yes 30 100 %
No 00 00.00 %
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120,00%

100,00%

80,00%
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60,00%
40,00%

20,00%

0,00%

Yes No

Figure 02: Students’ Access to Technological Tools

Table 02 with histogram 02 show that all students have access to at least one technological

tool which they considerimportant in their lives either for communication purposes or for studies.
3.3. Students’ Evaluation of their Written Production

Table 03: Students’ Evaluation of their Written Performance

Options Number Percentage %
Very good 04 13.33%
Good 10 33.33%
Bad 14 46.66 %
Very bad 02 06.66%
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Figure 03: Students’ Evaluation of their Written Performance

As demonstrated by the table and figure three (03), a considerable rate of learners (46.66 %)
consider their writing bad, 33.33% consider it good, 13.33% very good and 6.66% very bad. This

could denote that feedback is crucial to enhancing students’ writing.
3.4.Teacher’s Feedback and Peer Feedback

Table 04: Students’ Opinions Regarding the Effectiveness of Teacher’
Feedback and Peer Feedback

Options Number %
Teacher’ feedback 23 76.66 %
Peer feedback 07 23.33 %
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100,00%
80,00%
60,00%
40,00%
20,00% .
0,00% ' ' ' | Figure
teacher feedback peer feedback 23.33 04:

76.66 % %

Students’ Opinions Regarding the Effectiveness of Teacher’
Feedback and Peer Feedback

As it is shown in table five (04) and figure five (04), it is notable that students receive
feedback on their written productions from their teachers. Convincingly, abouttwenty-three (23)
students claimed that teacher feedback is more beneficial than peer feedback. Contrariwise, seven
students (07) with arate of (23.33) claim the opposite and they consider peer feedback an effective

strategy to enhance their written performance.
3.5.Face-to-Face Feedback and Computer-Mediated Feedback

Table 05: Students’ Opinions about the Effectiveness of Face-to-Face
and Computer-Mediated Feedback

Options Number %
Face-to-Face Feedback 22 73.33%
Computer-Mediated Feedback 08 26.66%

Ihalat Journal VVolume 04 Special issue March 2022
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Figure 05: Students’ Opinions about the Effectiveness of Face-to-Face and Computer-
Mediated Feedback

Astable (05) and figure (05) revealed a rate of 73.33 % of responses held that face-to-face
feedback is more effective in teaching writing. However, eight (08) students with a rate of 26.66 %
agree on the effectiveness of computer-mediated feedback. These results may reflect students’

readiness to receive feedback from other sources apart from the teacher’s.
4. Interpretation of the Students’ Answers

Based upon the obtained results, it is revealed that 2"%-year students in the Department of
English at the University of M’sila are not familiar neither with peer feedback nor with computer-
mediated feedback. Although, in the learner-centered era which is characterised by students taking
full responsibilityfor their learning, most of the students still believe that the teacher is the only one
who can provide feedback. They alsobelieve that writing quality would improve if teachers supply

them with formative feedback.

Though writing is considered the most important language skill that students need to develop,
regarding the role it plays in the process of learning since almost all the examinations are to be
taken in written form, most of the students report that they prefer the oral skills, that is listening and

speaking.
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As far as the incorporation of technology in language learning and teaching is concerned,
studentsresponses excluded any use of technology-enhanced feedback. Regardless of the current
circumstances of the global Covid 19 pandemic which necessitates the shift towards online teaching
at universities all over the world including Algerian universities, students still do not receive

computer-mediated feedback on their performance.
5. Conclusion

This study endeavoured to investigate the effectiveness of computer-mediated peer feedback on
students’ written achievement. To conduct this study, a questionnaire was administeredto second-
year students at the Department of English at M’sila University to diagnose their awareness about
the effectiveness of computer-mediated peer feedback. Findings obtained showed students' reliance
on teachers' feedback in face-to-face contexts ignoring the role of feedback they might receive from
their peers. They also indicated students’ lack of awareness about the usefulness of technology-
enhanced feedback including computer-mediated peer feedback. Based upon the results of the
study, a further interventional study in which investigating the impact of computer-mediated peer

feedback on written performance is highly recommended.
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Appendix

Students’ Questionnaire
DearStudents,

You are kindly invited to answer this questionnaire which attempts to investigate the importance
given to Computer-Mediated Peer Feedback in teaching writing and the students’ awareness and
attitudes toward it.

Section One: Background Information

1. Gender Male Female

2. Age 18+ 25+ 30+

3. Which skill do you prefer?

Listening

Speaking

Reading

Writing

4. Do you have access to any technological tool?  Yes No

6. How can you evaluate your manipulation of technological tools?

Very good Good Bad Very bad

Section Two: Teaching Writing

1. Do you think writing is essential in the process of learning a foreign language?

Yes No

- Justify your answer

2. Which approach do you think is better to teach writing?

Process Approach Product Approach
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3. How would you evaluate your written performance?

Very good

Sara BENMADANI & Leila DJAFRI

Good

4. Do you prefer to be corrected by your:

Teacher

Peer

Yourself

5. Do you benefit from your peer feedback when are you practicing writing?

Yes

Section Three: Computer-Mediated Peer Feedback in Teaching Writing

No

1. Do you rely on technology when you write?

Yes

2. How often do you make use of technology in writing?

Always

Sometimes

No

Rarely

Bad

3. To enhance your writing, do you receive feedback from your:

Teacher

Peers

4. Which do you consider more effective?

Face-to-face peer feedback

Computer-Mediated Peer Feedback

Never

Very bad

5. Do you think that you can benefit from Computer-Mediated Peer Feedback to enhance your

writing quality?
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